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CONSEQUENTIAL LOSS POLICY

IMPORTANT NOTICE

Insurance does not cover You against everything that can
happen. In this policy You will find all the information You need
to know about the cover(s) available, our terms and conditions,
and making a claim.

Please read this policy carefully and make sure that You are
satisfied with what we offer.

Unless we have already agreed to issue a cover note, insurance
protection only begins when we receive and accept your
completed application and You have paid or agreed to pay Us
the premium.

The Policy consists of This Policy Wording, The Certificate of
Insurance and/or Schedule and/or Endorsements which must be
read together as they form Your Insurance Contract.

If there is anything in this policy wording which You do not
understand, please contact your agent/ broker/ Us. We would be
happy to assist.

DEFINITION OF WORDS

Certain words have been defined below. These have the same
meaning wherever they are used in the Policy or the Schedule.

1.  We/Us/Our/The Company refer to Campu Lonpac Insurance Plc.

2. Deductible refers to the amount specified in the Schedule
payable by the Insured on each and every claim arising out
of one event or occurrence under the Policy.

3. You/Your/Yourself refers to the Insured. “Insured” means

the person(s) or entity named in the Schedule as the insured.

4. Period of Insurance refers to the duration of this Policy for
the period specified in the Schedule, or any renewal period
for which the appropriate premiums are paid in each case.

5. Policy refers to this Policy together with any Schedule,
Specification and Endorsement.

6. Indemnity Period the period beginning with occurrence of
the incident and ending not later than the maximum
indemnity period thereafter during which the result of the
business shall be effected in consequence thereof.

7. Maximum indemnity period refers to the number of month
decided by the insured when the insurance was arranged.

SCOPE OF COVER

In consideration of the You having applied to Us to for insurance
by a proposal and declaration which shall be the basis of this
contract and having paid or agreed to pay to Us the Premium
stated in the Policy Schedule, We will indemnify You against loss
or damage as described in the Policy occurring during the Period
of Insurance subject to the terms, conditions, endorsements,
clauses or warranties forming part of this Policy.

We agree (subject to the Conditions contained herein or
endorsed or otherwise expressed thereon) that if any building or

other property or any part thereof used by You at the Premises
for the purpose of the Business be destroyed or damaged by:

1) Fire,

2) Lightning,

3) Explosion, in a building in which gas is not generated
and which does not form part of any gasworks, of gas
used therein for illuminating or domestic purposes,

4) Earthquake and Volcanic Eruption,

5) Hail,

6) Impact by any road vehicle or animal,

7) Smoke originating from a fire occurring in the risk
location or immediate vicinity of the risk premises,

8) Aircraft or other aerial devices and/or articles dropped
therefrom, and

9) Landslip, landslide, subsidence.

(destruction or damage so caused being hereinafter termed
Damage) at any time during the Period of Insurance or any
subsequent period in respect of which We agree to accept
the premium required for the renewal of this Policy and the
Business carried on by You at the premises be in
consequence there of interrupted or interfered with.

Provided that at the time of the happening of the Damage
there shall be in force an insurance covering Your interest in
the property at the premises against such Damage and that
payment shall have been made or liability admitted therefor
under such insurance.

And that Our liability shall in no case exceed in respect of
each item the sum expressed in the said Schedule to be
insured thereon or in the whole the total sum insured hereby
or such other sum or sums as may hereafter be substituted
therefor by memorandum signed by or on behalf of Us.

GENERAL CONDITIONS
1. Condition Precedent to Liability

The due observance and fulfillment of the terms and
conditions and endorsements of this Policy in so far as they
relate to anything to be done or complied with by You shall
be conditions precedent to any liability of Us to make any
payment under this Policy.

2. Misdescription

If there be any material misdescription of the Business or
Premises to which this insurance refers or any
misrepresentation as to any fact material to be known for
estimating the risk, or any omission to state such fact, We
shall not be liable upon this Policy.

3. Identification

This Policy and the Schedule annexed (which forms an
integral part of this Policy) shall be read together as one
contract and words and expressions to which specific
meanings have been attached in any part of the Policy or of
the Schedule shall bear such specific meanings wherever
they may appear.

4. Displacement

Immediately upon any fall or displac

s
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a. of any building Damage to which might give rise to a
claim under this Policy;

b. of any part of such building;

c. of the whole or any part of any range of buildings or of
any structure of which such building forms part.

The insurance under this Policy shall cease in respect of
loss resulting from Damage to such building or property
therein.

Provided that:

- Such fall or displacement is of the whole or a substantial
or important part of such building or impairs the
usefulness of such building or any part thereof or leaves
such building or any part thereof or any property
contained therein subject to increased risk of Damage
or is otherwise material;

- Such fall or displacement is not caused by Damage,
loss resulting from which is covered by this Policy or
would be covered if such building or range of buildings
or structure were included in the Premises to which this
Policy refers.

If any claim be made upon this Policy in consequence of
Damage whether occurring before, during or after such fall
or displacement You shall produce such proof as may
reasonably be required that the loss was not, either in origin
or in extent, directly or indirectly, proximately or remotely;
occasioned by or contributed to by any such fall or
displacement and did not either in origin or extent, directly
or indirectly, proximately or remotely, arise out at or in
connection with any such fall or displacement.

Change in Risk
The insurance by this Policy shall cease if:

a) the Business be wound up or carried on by a Liquidator
or Receiver or permanently discontinued or

b) Your interest cease otherwise than by death or

c) any alteration be made either in the Business or in the
Premises or property therein whereby the risk of
Damage is increased, at any time after the
commencement of this insurance, unless its
continuance be admitted by memorandum signed by Us
or on behalf of Us.

Increase in Risk

Notice shall be given to Us and, if required, an additional
premium paid, if the rate of premium payable in respect of
the insurance covering Your interest in the property at the
Premises against Damage shall be increased.

Other Insurance

You shall give notice to Us of any insurance or insurances
already effected, or which may subsequently be effected,
covering any of the loss hereby insured against and unless
such notice be given and the particulars of such insurance
or insurances be stated in or endorsed on this Policy by or
on behalf of Us before the occurrence of any Damage, all
benefits under this Policy shall be forfeited.

10.

1.

12,

Deductible/Excess

This policy does not cover the amount of Deductible/Excess
stated in the Schedule in respect of each and every loss or
series of losses arising out of any one event as ascertained
after the application of all other terms and conditions of the
Policy including any condition of average.

Premium Warranty

It is fundamental and absolute special condition of this
contract of Insurance that the premium due must be paid
and received by Us in cash or by cheque or bank transfer or
credit card within thirty (30) days from the inception date of
this Policy / Endorsement / Renewal Certificate.

If this condition is not complied with, then this contract is
automatically cancelled and We shall be entitled to the pro-
rata premium for the period they have been on risk.

Where the premium payable pursuant to this warranty is
received by Our authorized agent, the payment shall be
deemed to be received by Us for the purposes of this
warranty and the onus of proving that the premium payable
was received by a person, including an insurance agent,
who was not authorized to receive such premium shall lie on
Us.

No payment in respect of any premium shall be deemed to
be payment to Us unless a printed form of receipt for the
same signed by Our Official or the duly appointed Agent
shall have been given to You.

Endorsement

Every notice and other communication to Us requesting for
any change or variation to be made to the Policy must be in
writing. No change or alteration in the terms of this Policy
nor any endorsement thereon will be held valid unless the
change or variation has been agreed by Us and stated in or
endorsed on this Policy.

Termination of Insurance

a) You may cancel this Policy at any time by notifying Us
in writing.

b) We may also cancel this Policy by giving You fourteen
(14) days’ notice in writing to Your last known address.

c) In case of cancellation requested by You (provided no
claim has arisen during the then current Period of
Insurance), You shall be entitled to a return of 90% of
the premium for the unexpired term from the date of
cancellation.

d) In case of cancellation by Us, You shall be entitled to a
pro-rata refund of the unexpired premium calculated
from the date of cancellation.

e) No refund of premium for any cancellation of policy if
premium is charged on minimum premium.

Notification of Claim

On the happening of any event in consequence of which a
claim is or may be made under this Policy, You shall give
notice thereof to Us as soon as possible but not later than
14 (fourteen) days from the date of the accident.
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13.

14.

15.

16.

You may also give notice of loss to us through the Our
authorized agent.

Your Duties

On the happening of any Damage in consequence of which
a claim is or may be made under this Policy, You shall
forthwith give notice thereof to Us as soon as possible but
not later than 14 (fourteen) days from the date of the loss
and shall with due diligence do and concur in doing and
permit to be done all things which may be reasonably
practicable to minimise or check any interruption of or
interference with the Business or to avoid or diminish the
loss and in the event of a claim being made under this Policy
shall, not later than thirty days after the expiry of the
Indemnity Period or within such further time as We may in
writing allow, at Your own expense deliver to Us or the
appointed Loss Adjuster in writing a statement setting forth
particulars of Your claim, together with details of all other
insurances (if any) covering the Damage or any part of it or
consequential loss or any kind resulting therefrom.

You shall at his own expense produce, procure and give to
Us or the appointed Loss Adjuster such books of account
and other business books, vouchers, invoices, balance
sheets and other documents, proofs, information,
explanation and other evidence as may reasonably be
required by Us or the appointed Loss Adjuster or on Our
behalf for the purpose of investigating or verifying the claim
together with a declaration on oath or in other legal form of

the truth of the claim and of any matters connected therewith.

No claim under this Policy shall be payable unless the terms
of this condition have been complied with and in the event
of non-compliance therewith in any respect, any payment on
account of the claim already made shall be repaid to Us
forthwith.

Forfeiture

If any claim upon this policy be in any respect fraudulent or
if any fraudulent means or devices are used by You or any
one acting on Your behalf to obtain any benefit under this
policy or if the loss destruction or damage be occasioned by
willful act or with Your connivance, all benefit under this
policy shall be forfeited.

If a claim be made and rejected and an action or suit be not
commenced within Two (2) months after such rejection or
(in case of an arbitration taking place in pursuance of
Alternative Dispute Resolution condition of this policy) within
Two (2) months after the Arbitrator or Arbitrators or Umpire
shall have made their award, all benefit under this policy
shall be forfeited.

Contribution

If at the time of any loss under this Policy there be any other
subsisting insurance, whether effected by You or by any
other person or persons covering such loss or any part of it,
We shall not be liable to pay or contribute hereunder more
than Our rateable portion of such loss.

Subrogation

You shall, at Our expenses, do and concur in doing, and
permit to be done, all such acts and things as may be
necessary or reasonably required by Us for the purpose of
enforcing any rights and remedies, or of obtaining relief or
indemnity from other parties to which We shall be or would
become entitled or subrogated, upon its paying for any loss
under this Policy, whether such acts and things shall be or

17.

18.

19.

20.

become necessary or required before or after Your
indemnification by Us.

Time Limitation

In no case whatever shall We be liable in respect of any
claim under this Policy after the expiration of:

a) one year from the end of the Indemnity Period, or if later,

b) three months from the date on which payment shall
have been made or liability admitted by Us covering the
Damage giving rise to the said claim,

unless the claim is the subject of pending action or
arbitration.

Information Privacy

Every information submitted to Us by You shall be kept
private and confidential. There will be no disclosure of
information to any third party without Your consent unless it
is a requirement by law.

Alternative Dispute Resolution
(1) Resolution by Insurance Regulator of Cambodia

For any dispute relevant to the insurance business, any of
the disputing parties shall submit the dispute to the
Insurance Regulator of Cambodia for mediation and
resolution prior to filing a lawsuit in a court or commencing
arbitration, except in relation to a dispute involving criminal
charges

(2) Arbitration Clause

Should the negotiations pursuant to Clause (1) above
remains unresolved, the aggrieved Party shall be entitled to
refer the matter or issue in dispute arising out of this Policy
to arbitration. The appointment of the arbitrator(s) shall be
implemented in accordance with the Commercial Arbitration
Law of Cambodia.

The parties shall be free to determine the number of
arbitrators. Failing such determination, the number of
arbitrators shall be 03 (three). The parties shall be free to
agree on a procedure for appointing the arbitrator or
arbitrators.

Each party shall appoint one arbitrator, and the two
arbitrators thus appointed shall appoint the third arbitrator; if
a party fails to appoint the arbitrator within 30 (thirty) days of
receipt of a request to do so from the other party, or if the
two arbitrators fail to agree on the third arbitrator within 30
(thirty) days of their appointment, the appointment shall be
made upon request of a party by the Court (Commercial, or
Appeal, or Supreme) or National Commercial Arbitration
Centre (NCAC) as specified in Article 6 of the Commercial
Arbitration Law of Cambodia.

The final decision of arbitration shall be binding to the parties.
Jurisdiction

This insurance contract is subject to the laws of the Kingdom
of Cambodia.

EXCLUSIONS

1.

We shall not be liable in so far as the interruption loss is
increased:
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a) by extraordinary events taking place during the
interruption,

b) by restrictions imposed by the authorities on the
reconstruction or operation of the business,

c) due to the insured's lack of sufficient capital for timely
restoration or replacement of property destroyed,
damaged or lost.

We will not cover loss or damage:

i. to property occasioned by its own fermentation, natural
heating or spontaneous combustion or by its
undergoing any heating or drying process.

ii. occasioned by or through or in consequence of:

(a) the burning of property by order of any public
authority

(b) Subterranean Fire

(c) Loss or damage directly or indirectly caused by or
arising from or in consequence of or contributed to
by nuclear weapons material.

iii. directly or indirectly caused by or arising from or in
consequence of or contributed to by ionising radiations
or contamination by radioactivity from any nuclear fuel
or from any nuclear waste from the combustion of
nuclear fuel. For the purposes of this Exclusion 2 (jii)
only combustion shall include any self-sustaining
process of nuclear fission.

iv. occasioned by or through or in consequence, directly or
indirectly, of any of the following occurrences, namely:

(a) windstorm, typhoon, hurricane, tornado, cyclone or
other atmospheric disturbance.

(b) Explosion except loss or damage by explosion of
domestic boilers and gas used for illuminating or
domestic purposes in a building in which gas is not
generated and which does not form part of any gas
works

(c) Flood

(d) Bursting or overflowing of water tanks, water
apparatus or water pipes, or accidentally
discharged or leaking of water from the automatic
sprinkler installation and/or drencher and/or fire
suppression or extinguishing installation or
apparatus

(e) Vandalism and Malicious Damage

(f) War, invasion, act of foreign enemy, hostilities or
warlike operations (whether war be declared or not)
or civil war.

(g) Mutiny, riot, military or popular rising, insurrection,
rebellion, revolution, military or usurped power,
martial law or state of siege or any of the events or
causes which determine the proclamation or
maintenance of martial law or state of siege.

(h) Any act of terrorism. For this purpose an act of
terrorism means an act, including but not limited to
the use of force or violence and/or the threat
thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in
connection  with any organisation(s) or
government(s), committed for political, religious,
ideological or similar purposes including the
intention to influence any government and/or to put
the public, or any section of the public, in fear.

Any loss or damage happening during the existence of
abnormal conditions (whether physical or otherwise) which
are occasioned by or through or in consequence, directly or
indirectly, of any of the said occurrences shall be deemed to
be loss or damage which is not covered by this insurance,
except to the extent that the You shall prove that such loss
or damage happened.independently of the existence of such
abnormal conditions.

In any action, suit or other proceeding where We alleges that
by reason of the provisions of this condition any loss or
damage is not covered by this insurance, the burden of
providing that such loss or damage is covered shall be upon
You.

Section below is intentionally left blank.
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