
 

“Get 10% Cashback for Groceries with Campu Bank Credit/Debit Cards” Promotion 

 

Terms and Conditions 

 

Promotion Period 

 

1. The Promotion is valid from 17 January 2025 to 30 June 2025, both dates are inclusive 

(“Promotion Period”). 

 

Eligibility 

 

2. The Promotion is open exclusively to all Campu Bank Credit and Debit Cardmembers 

including Campu Bank Group staff hereinafter referred to as “Eligible Cardmembers”. 

 

3. Eligible Cardmembers will enjoy 10% Cashback on Grocery transactions based on the 

following criteria: 

 Applicable for transaction made on every Friday, Saturday and Sunday 

 Minimum spend of USD10 per transaction 

 Maximum cashback of USD5 per transaction 

 Maximum cashback of USD10 per month 

 Transactions made at all POS terminals of Campu Bank’s supermarket merchants for e.g. 

AEON supermarkets, AEON Maxvalu outlets, Angkor Market, Angkor Thom Market 

598 and Chao Sang Hok supermarket etc. Please refer to “List of Participating Grocery 

Merchants” for details of participating supermarket merchants  

 

4. Total payout cashback is capped at USD20,000 on ‘first come, first serve’ basis.  

 

5. Cardmembers whose card account(s) has/have been suspended, cancelled or terminated 

during the promotion period will not be eligible for cashback. 

 

6. The cashback payment will be instantly credited to eligible cardmember’ credit card account 

or debit cardmember’s deposit account linked to the card on the next working day i.e. after the 

transaction is settled by the merchant. 

  

7. In the event there is a reversal of entry made on the spending after the cashback payment is 

credited into the eligible cardmember’s credit card account or deposit account, the 

Cardmember is required to reimburse the Bank for the entire cashback payment that is 

credited into the account. 

 

8. The eligible Cardmember’s account must be current, valid and in good standing to be eligible 

for the cashback. 

 

9. The cashback is non-transferable to any 3rd party and non-exchangeable for up-front cash or 

any other benefits in kinds.  

 

10. If there is any dispute or non-receipt of the cashback, the eligible cardmember is required to 

contact Campu Bank Card Centre via 023-986 427 / 428 / 429 or email to 

cardcentre@campubank.com.kh by 31 July 2025. No enquiry will be entertained after 31 July 

2025.  
 

 

 

mailto:cardcentre@campubank.com.kh


 

General Terms and Conditions 

 

1. The Bank reserves the right to change, amend, delete or add on to these Terms and Conditions 

from time to time with at least twenty one (21) calendar days prior notice which notice of 

such change, amendment, deletion or addition shall be published on the Bank’s website 

www.campubank.com.kh.  

 

2. By participating in the Promotion, the eligible cardmembers shall be deemed to have read, 

understood and agreed to be bound by the Terms and Conditions as stated herein. The 

decision of the Bank shall be final, binding and conclusive. No correspondence, disputes and 

appeals will be entertained. 

 

3. The Bank reserves the right to cancel, terminate or suspend the Promotion. For the avoidance 

of doubt, cancellation, termination or suspension by the Bank of the Promotion shall not 

entitle the eligible Cardmember to any claim or compensation against the Bank for any and all 

loss or damage suffered or incurred by the eligible cardmember as a direct and indirect result 

of the act of cancellation, termination or suspension. 

 

4. The Bank shall not be liable, whether direct or consequential, for any loss and damage or 

whatsoever suffered by the eligible Cardmembers, caused directly or indirectly, in whole or in 

part, from their participation in the Promotion as a result of any act or omission on the part of 

the Bank. 

 

5. The Terms and Conditions herein are in addition to and without prejudice to the Terms and 

Conditions stated in the Cardmember Agreement applicable to the Eligible Cardmembers’ 

Cards. In the event of any inconsistency between these Terms and Conditions and the said 

Agreement, these Terms and Conditions shall prevail in so far as they apply to the “Get 10% 

Cashback for Groceries with Campu Bank Credit/Debit Cards” Promotion. 

 

6. Should you have any query on the Promotion, please contact Campu Bank Card Centre at 

023-986 427 / 428 / 429 (General Lines) or 023-222 909 / 910 / 092-222 909 (Direct Line) or 

email to cardcentre@campubank.com.kh. 

 

______________________________________END______________________________________ 
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