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AUTOMATIC TRAVEL INSURANCE

This is your Certificate of Insurance

Card Type Sum Insured
Visa Infinite USD200,000.00
Visa/Mastercard Platinum USD60,000.00

Visa Business

(for Premier cardmember only) USD60,000.00

This Insurance Programme is a service exclusive to
Cambodian Public Bank’s Visa Infinite, Visa/Mastercard Platinum and Visa Business
Credit Cardmembers.
You are entitled to it automatically and without charge. It is designed to make your travel,
whether for business or pleasure, more carefree.
Make sure you take advantage of it.
This insurance will cover for all its Cardmembers who charge their full common carrier fares to
the Cardmember’s Card Account.

Issued by
CAMPU LONPAC INSURANCE PLC
(herein called the Company)
7% Floor, Campu Bank Building, No. 23, Kramuon Sar Avenue, Street 114,
Sangkat Phsar Thmey 2, Khan Daun Penh Phnom Penh, Cambodia. P.O Box 1556.

Tel: (855) 23-966 966 / 986 279 / 998 200
24 Hours Hot Line: (855) 16-810 999 / 17-799 903
Fax Number: (855) 23-986 308 / 273
Email: enquiries@campulonpac.com.kh
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IDESCRIPTION OF COVERAGE]|
This Policy operates upon the Insured Person charging the full carrier fares to his/her Cambodian
Public Bank Visa Infinite Credit Card, Visa/Mastercard Platinum Credit Card and Visa Business
Credit Card.
SECTION 1: COMMON CARRIER TRAVEL ACCIDENT

INSURED PERSON
CARD TYPE
Cardmember
Visa Infinite USD200,000.00
Visa/Mastercard Platinum USD60,000.00
Visa Business USD60,000.00

In the event of bodily injury resulting solely, directly and independently from an accident
occurring during travel in a common carrier resulting in the Loss described in the table, the
Company will indemnify the Insured based on the scale of compensation subject to the Policy
terms and conditions.

Fesetag S

1. Accidental death 100%
2. Permanent total disablement 100%
3. Permanent and incurable paralysis of all limbs 100%
4. Permanent total loss of sight of both eyes 100%
5. Permanent total loss of sight of one eye 100%
6. Loss of or the permanent total loss of use of two limbs 100%
7. Loss of or the permanent total loss of use of one limb 100%
8. Loss of speech and hearing 100%
9. Permanent total loss of hearing in

a. Both ears 75%

b. One ear 25%
10. Loss of speech 50%
11. Permanent total loss of the lens of one eye 50%
12. Loss of or the permanent total loss of four fingers and thumb 60%




SECTION 2: TRAVEL INCONVENIENCE INSURANCE
e Delayed Flight/Missed Connection
If confirmed departure of the Insured’s scheduled flight or incoming scheduled flight for an
onward connecting scheduled flight is delayed for 4 HOURS or more, cancelled or the Insured is
denied boarding of the aircraft due to overbooking and no alternative transportation is made
available to the Insured within four hours of the scheduled departure time of such flight, the
Company will indemnify the Insured for reasonable costs incurred on:

a) Meals, refreshments, hotel accommodation, travel expenses incurred to and fro between

the airport and hotel, telephone calls.
b) Essential clothing and requisites if baggage has been checked in.

Benefit Flight Delay Missed Flight Connection

Insured Person Cardmember Cardmember

Visa Infinite, Visa/Mastercard Platinum

and Visa Business Credit Card 50.00 150.00

e Baggage Delay

If the Insured’s accompanied checked-in luggage with the common carrier is lost or not delivered
to him/her within 6 HOURS of the Insured’s arrival at the scheduled destination point of the
flight, the Company will indemnify the Insured for reasonable costs incurred in respect of the
emergency purchase of essential clothing and requisites.

Benefit Baggage Delay
Insured Person Cardmember
Visa Infinite, Visa/Mastercard Platinum and 50.00
Visa Business Credit Card )

e Baggage Loss

If the Insured’s accompanied checked-in luggage is lost or not delivered to him/her within 24
HOURS of the Insured Person’s arrival at the scheduled destination point of the flight, such
luggage will be assumed to be permanently lost and the Company will indemnify the Insured for
reasonable costs incurred in respect of the emergency purchase of essential clothing and
requisites.

Benefit Baggage Loss
Insured Person Cardmember
Visa Infinite, Visa/Mastercard Platinum and 500.00
Visa Business Credit Card )




SECTION 3: TRIP CANCELLATION INSURANCE

If the trip is cancelled due to death or serious injury of the Insured, Insured’s immediate family
members or travelling companion, or home being rendered uninhabitable following fire, storm or
flood, the Company will indemnify the Insured.

Benefit Trip Cancellation

Insured Person Cardmember

Visa Infinite, Visa/Mastercard Platinum and

Visa Business Credit Card 500.00

SECTION 4: REPATRIATION AND TRAVELLING EXPENSES

e Repatriation Expenses

In the event of a fatal accident which results in the Insured’s loss of life due to a covered event,
the Company will indemnify for costs incurred for the repatriation of the Insured’s mortal
remains.

Benefit Repatriation

Insured Person Cardmember

Visa Infinite, Visa/Mastercard Platinum and

Visa Business Credit Card 500.00

e Travelling Expenses

In the event of a fatal accident which results in the Insured’s loss of life due to a covered event,
the Company will indemnify for costs incurred for the travelling expenses incurred for the
Insured’s immediate family members to escort the body back to the country of origin.

Benefit Travelling Expenses

Insured Person Cardmember

Visa Infinite, Visa/Mastercard Platinum and

Visa Business Credit Card 500.00

IEXCLUSIONS|
This Policy does not cover any loss caused or contributed to by:

1. War and nuclear related

2. Terrorism

3. Riot

4. Criminal acts

5. Suicide

6. Travel other than as a passenger



CLAIMS
1. All information and evidence required by the Company or its agents shall be furnished at the
expense of the Insured Person or his/her personal representative and shall be in such form
and of such nature the Company may prescribe.
2. Written notice of all claims must be given no later than 90 days after the event giving rise to
the claim to CAMPU LONPAC INSURANCE PLC
3. The following information/documents must be supplied to the Company:

a) Copies of the Charge Slips verifying that the relevant flight tickets were charged to the
Cambodian Public Bank Visa Infinite Credit Card, Visa/Mastercard Platinum Credit Card
and Visa Business Credit Card

b) Copies of Charge Slip and purchase receipt relating to expenses incurred in respect of
which indemnity is claimed.

c) In respect of lost or delayed luggage a copy of the Property Irregularity Report from the
airline.

d) Full details of the Flight (flight number, departure airport, destination, scheduled time,
arrival airport).

e) Full details of the Delay or Loss incurred.

f) Full details of expenses for which reimbursement is claimed.

g) Written confirmation from airlines or their agent of the delayed flight departure/flight
cancellation/denied boarding. If delayed flight, the number of hours of delay and the
date/time of available flight.

This marketing material is not a contract of insurance. The specific terms, conditions and
exclusions applicable to this insurance are set out in the Policy.
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