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TERMS AND CONDITIONS GOVERNING ESCROW SERVICE 

 

Escrow Service refers to any transaction involved with the transfer of assets from a party called 

“Trustor” or “Buyer” into the custody or management at the disposal to another party called 

“Trustee Operator” or “Campu Bank” for the benefit of another party called “Beneficiary” 

or “Seller” and is deemed as a trust called “Commercial Trust Operations” or “Escrow 

Service”. 

 

We the undersigned hereby request and authorise the Trustee Operator to open an Escrow 

Account in our names subject to us agreeing to be bound by the following terms and conditions 

contained herein: 

 

General Terms and Conditions 

 

1. Eligibility 

 

1.1 Individuals of 18 years of age and above and corporate customer who are registered in 

Cambodia; 

 

1.2 Resident or Non-resident; 

 

1.3 Joint account only; 

 

1.4 Existing and new customers; 

 

1.5 Not a Bankrupt; and 

 

1.6 Not in Internal or External Blacklist 

 

2. Opening Account 

 

2.1 The Seller and Buyer are required to open a joint Escrow Account (non-interest-

bearing account) under their joint name for the purpose of holding and releasing the 

escrow amount based on the terms and conditions as stipulated in the Trust Deed. 

 

2.2 The escrow amount shall be held for both Seller and Buyer and shall not be released 

before the expiry of validity period based on the terms and conditions as stipulated in 

the Trust Deed. 

 

2.3 The Seller and Buyer shall execute a Sale and Purchase Agreement (SPA). 

 

2.4 The Seller and Buyer agree to sign and affix their thumbprint on the Trust Deed that 

is prepared by the Trustee Operator or panel lawyer. 
 

2.5 There is no interest shall be incurred by the Trustee Operator in connection with the 

deposit of the Escrow Amount in the Escrow Account. 

 

2.6 The escrow account is not eligible for a cheque book and ATM card or Debit card and 

internet banking service. 
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3. Currency of Account 

 

The account shall be maintained in either US Dollar (USD) and/or Khmer Riel (KHR). 

 

4. Obligations of the Seller 

 

4.1 To read, understand and agree with all the terms and conditions as described in the 

Trust Deed/s pertaining to the escrow service, and thereafter, to sign in full and 

thumbprint on the Trust Deed/s upon agreement by both Seller and Buyer.  

 

4.2 To sign the Bank’s Application and Declaration of Account Opening Form (ADAOF) 

to open an escrow account under the joint name of the Seller/s and Buyer/s. 

 

4.3 To transfer the ownership of the purchased property, business acquisition, merger and 

contracts, and other corporate-related service etc. in the name of the Buyer and notify 

the Buyer via Notice on the duly completion of transfer of ownership once the Buyer 

has deposited the full escrow amount into the escrow account based on the execution 

date.  

 

4.4 To authorise the Trustee Operator to refund or transfer the escrow amount to the Buyer 

without any delay upon receipt of the Notice of Non-Performance after expiry of the 

validity period. 

 

4.5 In the event of force majeure and if Seller cannot perform its obligations, Seller shall 

notify the parties of such event. 

 

4.6 To agree with and sign the Letter for Closing Escrow Account for closing of the 

escrow account after the Trust Deed is terminated.  

 

5. Obligations of the Buyer 

 

5.1 To read, understand and agree with all the terms and conditions as described in the 

Trust Deed/s pertaining to the escrow service, and thereafter, to sign in full and 

thumbprint on the Trust Deed/s upon agreement by both Buyer and Seller. 

 

5.2 To sign the Bank’s ADAOF to open an escrow account under the joint name of the 

Seller and Buyer. 

 

5.3 To deposit the escrow amount into the escrow account based on the execution date. 

 

5.4 To authorise the Trustee Operator to release the escrow amount to the Seller without 

any delay upon compliance with the terms and conditions as stipulated in the and SPA, 

and the transfer of ownership is in order. 

 

5.5 In the event of force majeure and if Buyer cannot perform its obligations, Buyer shall 

notify the parties of such event.   

 

5.6 To agree with and sign on the Letter for Closing Escrow Account for closure of the 

escrow account after the Trust Deed is terminated. 
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6. Service Charge 

 

6.1 The Seller and the Buyer fully and expressly agree that the service fees for the Escrow 

Agent in respect of the opening and management of the Escrow Account which are as 

follows: 

 

i. US Dollar (USD) 

 

Escrow Amount  Commission 

Less Than 1M USD300.00 

From 1M to 5M USD800.00 

Above 5M 0.10% on the Escrow Amount 

 

ii. Khmer Riel (KHR) 

 

Escrow Amount Commission 

Less Than 4,000M KHR1,200,000 

From 4,000M to 20,000M KHR3,200,000 

Above 20,000M 0.10% on the Escrow Amount 

 

6.2 The Escrow Service fee is to be collected upfront upon execution of the Escrow 

Service agreement. 

 

6.3 In the event that the application is declined by Trust Regulator, the service fee will not 

be refunded to the Seller and Buyer. 

 

6.4 The Trustee Operator reserve the right to levy or vary any fee or charge on Escrow 

Service from time to time by given (21) calendar days notice via displaying new fee 

and charge at the bank’s website. The said service and all other charges, cost or 

expenses shall be borne by seller or buyer or both based on the signed Trust Deed. 

 

7. Validity Period and Termination 

 

7.1 The validity of the Escrow Service shall be limited to a date as specified in Trust Deed, 

except otherwise agreed in writing by the Parties hereof. 

 

7.2 Upon expiration of the validity period, the Trust Deed of the Escrow service shall be 

terminated unless agreed in writing by the Parties hereof. 

 

8. Notice and Force Majeure 

 

8.1 All notices, demands or other communications required or permitted to be given or 

made shall be in writing and delivered personally with acknowledgement of the 

receipt.  
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8.2 In the event of force majeure, the affected party who cannot perform its obligations 

described in the Trust Deed shall provide the other parties notification of such event. 

The affected party shall try their best to better the situation and all the parties shall 

cooperate with each other to find any possible solution.  

 

9. Release of Escrow Amount 

 

9.1 The Seller and the Buyer agree that the Escrow Amount shall be released to the Seller 

without any delay upon compliance with the terms and conditions as stipulated in the 

Trust Deed and SPA, and the transfer of ownership is in order. 

 

9.2 The Seller and the Buyer agree that the Escrow Amount shall be refunded or 

transferred to the Buyer without any delay upon receipt of the Notice of Non-

Performance after expiry of the validity period. 

 

10.  Assignment 

 

Each party shall not be entitled to assign or transfer any of its rights and/or obligations 

hereunder without the prior written consent of the other Parties. 

 

11. Change of Rules 

 

11.1  The Trustee Operator reserves the right at it sole discretion at any time: 

 

i. To vary, amend or revise any of the rules mentioned herein, features and benefits 

of Escrow Service without notice and without having to assign any reasons 

therefore. 

 

ii. To prevent any operation on the Escrow Amount, if the bank suspects that the 

Escrow Amount is being used for any illegal purposes whatsoever. 

 

11.2 The customer agrees to be bound by the terms and conditions herein, the terms and 

conditions appearing in the Trust Deed. 

 

11.3 The operations of the Escrow Service is subject to the prevailing laws and regulations 

issued by the Trust Regulator and/or Non-Bank Financial Services Authority 

(NBFSA). 
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