
 

 

 

Campu Bank Mastercard Privileges for Health & Medical Service in Singapore, 

Malaysia and India 
 

Promotion Mechanic 

Campu Bank Mastercard cardholders enjoy 10% off when you get Health & Medical Services in 

Singapore, Malaysia and India. Appointment must be made via website: https://medixplore.co 

 

Promotion period 

Now until 31 December 2026 

 

Terms and conditions 

 

1. MyClnq (“Merchant”) shall offer all Campu Bank Mastercard cardholders with a 10% discount 

off total hospital bill (subjected to exclusions) at selected in-patient hospital visit/procedures at 

the following participating hospitals/healthcare providers: 

Singapore 

• Farrer Park Hospital 

• Royce Dental Group 

• Thomson Medical 

• Raffles Hospital 

• Mount Elizabeth Hospital 

• Mount Alvernia Hospital 

• Gleneagles Hospital 

Malaysia 

• KPJ Healthcare 

• Sunway Medical 

India 

• Max Healthcare 

• Fortis Hospital 

• Apollo Hospital 

• Hiranandani Hospital 

 

2. The Offers are available in the participating hospital as listed out in point 1. The list of 

participating hospitals may be updated from time to time at the discretion of the Merchant. The 

Merchant reserves the right to modify, add, or remove hospitals from the list. 

 

3. Booking Process: 

1) Visit https://medixplore.co. 

2) Use “AI Assist”, select the treatment, country and participating hospitals. 

3) Click on “Get A Quote” button and submit the details. 

4) Indicate "MC_MXPLORE1" in “Additional information” tab to avail the benefit. 

5) MyCLNQ Case consultant will reach via email or whatsapp to assist in booking appointment. 

6) Visit the hospital on the date of appointment and use Campu Bank Mastercard card to make 

payment to redeem offer. 
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4. Offer is valid on all Campu Bank Mastercard Cards presented at point-of-sale who have 

completed booking via booking process outlined in point 3. 

 

5. Discounts cannot be combined with any other promotions and cannot be redeemed for cash. 

 

6. In the event of disputes, the decision of Merchant and Mastercard shall be final and binding. 

Mastercard (as defined below) and Merchant reserve the right of final approval, which shall not 

be unreasonably withheld, on all matters concerning the use of this offer. 

 

7. This Promotion and offers are not transferable, cannot be redeemed or exchanged for cash and 

cannot be used in conjunction with other promotional offers. 

 

8. Merchant acts solely as a facilitator of services provided by the partner healthcare provider 

("Service Provider") and bears no responsibility for the performance, quality, or outcomes of 

these services. All transactions, agreements, and interactions between the cardholder’s and the 

Service Provider are solely between those parties. Merchant shall not be liable for any disputes, 

claims, damages, losses, or injuries arising from or related to the services provided, whether 

direct, indirect, incidental, or consequential. 

 

9. The cardholders acknowledge and assumes full responsibility when engaging with the Service 

Provider. Furthermore, the Service Provider agrees to fully indemnify, defend, and hold harmless 

Merchant, its officers, directors, employees, and affiliates from any claims, liabilities, damages, 

costs, or expenses (including legal fees) resulting from the services provided, including but not 

limited to negligence, misconduct, or breach of agreement by the Service Provider. 

 

General Terms and Conditions 

• The Bank reserves the right to change, amend, delete or add on to these Terms and 

Conditions from time to time with at least twenty one (21) calendar days prior notice which 

notice of such change, amendment, deletion or addition shall be published on the Bank's 

website www.campubank.com.kh.  

 

• The Bank makes no representation or warranties and accepts no liability or responsibility 

relating to the offer or the quality and suitability for use of any item(s) purchased during the 

Promotion Period. 

 

• The Bank’s prevailing Terms and Conditions governing the use of the Campu Bank Credit 

Card/Debit Card shall continue to apply in addition to the Terms and Conditions herein. 

 

• Should you have any query on the Promotion, please contact Campu Bank Card Centre at 

023-986 427 / 428 / 429 (General Lines) or 023-222 909 / 910 / 092-222 909 (Direct Line) 

or email to cardcentre@campubank.com.kh. 

 

http://www.campubank.com.kh/
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