
 
Registration Guide for Using Taobao App 

 
Welcome to Taobao! This guide will help you download the app, create an account, set up your delivery address and 
payment details to make your first purchase – all in a few simple steps. 
 
I.  Download & Installation: 
 

 
 
 
 
 
 
 
 
 
 
1. Download the “Taobao” app from App Store (iOS) or Google Play Store (Android) 

2. Install the app on your device 
 

II. Account Registration: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Open Taobao App and tap the “Account” icon 

2. Select “Continue with Email” 

3. Choose one of the options for sign-up i.e. with Google, Facebook, Email, Phone Number, or Alipay 

4. Verify your log-in information to complete the registration 
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III. Add Shipping Address: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
1. Go to “Account” then tap the “Settings” icon (     ) 

2. Select “My addresses” 

3. Click “Add shipping address” button to continue 

4. Fill-in your Cambodian address and click “Save” button to enjoy KH¥99 free delivery fee. 

 
There are few more delivery options via local logistic companies as below: 
 
 
 
 
 
 
 
 
 
 
 

Note: The above addresses are for reference only, customer is advised to check with logistic company for the 
update address from time to time. 

 
IV. Add Campu Bank Visa Card as the Payment Method to Enjoy the Instant Discount 
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• via ZTO, you may copy this address: *广东省广州市花都区花东镇朝阳一街

中通国际转 your area in Phnom Penh区, *your name + your Cambodian 

phone number, *+8615013173598. 

• via HLH, you may copy this address: *广东省广州市南沙区南沙街道南横村

江美路 16号(南横仓) (进仓单号 HLH) *your name + your Cambodian phone 

number, *+8613632366563. 

• via JBLL, you may copy this address: *广东省佛山市南海区里水镇白钢社

区广禾物流园 11栋 37-42档, *your name + your Cambodian phone number, 

*+8615811871141. 

 

   

      



1. Go to “Account” then tap the “Settings” icon (     ) 

2. Select “Payment settings” 

3. Tap “Payment method” 

4. Click “Add now” on Add Credit/Debit card 

5. Enter your “Campu Bank Visa Card” details, then click “Bind now” button 

 
V. How to Make Your First Purchase: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Use the “Search Bar” to find your items either input the keyword or use camera to capture the item or upload 
 the image of item, then choose your preferential item you want to buy 

2. Click “Add to cart” to check-out later with other items or click “Buy now” to proceed to check-out 

3. Choose item details for e.g. size, color, quantity etc.), then tap “Buy now” 

4. Review your shipping address, payment method, items, payment discounts etc. are in order, then tap 
“Pay now” to complete the purchase.  
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